
 

 

 

Functional Area Customer Support   
 

Position Title Customer Support Specialist (Field Service Engineering Positions) 
Locations available throughout United States and Canada 
 

Job Time Full-Time 

Job Description • Provide technical support for customers installing and operating IMRIS systems 

• Involved in all aspects of the product operation and maintenance as well as assisting 
customers in their particular applications and environments. 

Knowledge, skills and abilities requirements 

• Excellent interpersonal skills required;  

• Graduate Engineer of Technologist with minimum 5 years electrical or mechanical 
experience 

• Field experience/customer service experience required 

• Must be able to travel for extended periods 

To apply for this position please send 
your resume in confidence to hr@imris.com. 
 
Only those candidates selected for interviews will be contacted. 


